Fastweb's Cloud services and Privacy are among the
best for Enterprise customers

Amonag the first telecommunications companies in Italy, the company obtains two
Important awards confirming the soundness of its data management processes for
Enterprise customers and the security of its Cloud solutions

Milano, 12 December 2022 - Fastweb remains one of the most reliable and secure market
players in the management of companies’ and the public administration’s data and in its
offer of Cloud solutions, as demonstrated by the two important certifications it has just
earned, which will further drive the company’s role in the digital transformation of Italy
and in the creation of an increasingly connected future.

Fastweb is one of the first telecommunication companies in Italy to certify all its ICT
services in accordance with ISO/IEC 27701, having adopted an efficient, documented and
well-structured system for the secure management of its customers’ data and the
protection of their privacy in line with international best practices under the ISO 27701
standard. This certification underscores Fastweb’'s commitment to gquaranteeing
increasingly secure data management and comes in the wake of the certification awarded
to Fastweb in March 2022 for its Cloud services, attesting to its greater transparency and
reliability in securing Enterprise customers’ data, in full compliance with national and
international data protection legislation.

Fastweb is also the first Italian Cloud Service Provider (CSP) to receive CSA STAR Level 2
certification, which ACN, the national cybersecurity agency, has made a requirement for
the provision of Cloud services to the public administration in Italy as part of the national
Cloud strategy. This internationally recognized certification promoted by the Cloud
Security Alliance (CSA) shows that the company has effectively implemented adequate
processes and technological elements to correctly identify cybersecurity risks and to take
the appropriate countermeasures, ensuring maximum data protection and service
performance at all times. In the certification process, Fastweb was rated Gold, the highest
level of conformity that can be achieved for CSA STAR.

"These two highly strategic certifications once again show how Fastweb is a secure and
reliable partner for companies and public administration bodies seeking to boost their
digital transformation processes,” announced Augusto Di Genova, Chief Enterprise Officer
of Fastweb. “With these new certifications, we have reached an even higher standard of
excellence for all our Cloud services, in addition to strengthening the security of our
customers’ data management.”
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